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THIS POWERPOINT THEME

> A UW

US FTC. Data Brokers: A Call For Transparency and 
Accountability. Washington DC, May 2014. Exhibit 2.



Research Questions

1. Does open data increase public trust in the effective 
and efficient delivery of public services?

2. How might the release of open data be governed to 
meet the public need for privacy?

3. What harms could municipal open data lead to, 
including disparate racial or social impact?



Four Approaches

1. Eight focus groups
2. Interviews with nine departments
3. Technical analysis of data
4. Legal analysis of data



How Data Opens

Cities PUSH data to an open data portal

People PULL data out (e.g., public disclosure requests)

Cities SPILL data (e.g., external or internal breaches)



Hopes



Fears : Push



Fears : Pull



Fears : Spill
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Public Data : Push

Attributes

Data Sets

Business License

Permitting

Tech Survey

Housing

persons groups other



Shifts in Data Collection
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Data Requests : Pull

Frequency of Public 
Disclosure Requests

paper
15¢/page

fax
10¢/page

phone
free

online
free

anonymous,
“frivolous”

purposeful,
identified







City as Customer



City as Customer : Spill
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